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Do you need help getting started? Contact our 
Member Support team: 

Call
855.6RECURO

Email
customerservice@recurohealth.com

Or visit: 
“member.recurohealth.com"

Sign up with the Recuro Care app or 
visit the webpage above to access 
Care Services. To access Additional 
Benefits, follow the instructions on 
subsequent pages.

Keep reading to learn more about 
your services and benefits, all 
powered by the Recuro Digital 
Medical Home™

Activate Your New Plan
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Scan here or search 
for “Recuro Care” in 
your app store.

Activate Now

Get Started

Access your Recuro Care benefit by:
Mobile App: Android or Apple
Phone: 1.855.673.2876
Online: member.recurohealth.com

Create Login

Create your login credentials by 
entering your email, name, and 
date of birth, then create your 
username and password.

Request a Consult

You’re now ready to request a 
consult with a Doctor.
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Recuro Health
Product Details:

Plan Summary

Virtual Urgent 
CareVirtual Primary 

Care
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 Dedicated physician

 Annual at-home labs

 Comprehensive health 
risk assessment

 Family coverage for $0

 Genomic testing

 Prescriptions & refills

 Chronic disease care

 Psychiatry, therapy & 
counseling 

 Medication management 
& PGx testing

 Unlimited over the 
phone consults for $0

 Family Coverage

 Psychiatrist visits

 Integrated prescriptions

 Treatments for 50+ 
conditions

 Board certified doctors

 Unlimited 24/7 access 
with $0 copay

 Family coverage

 Consult transcription

 Primary care 
coordination

 Generic acute care 
prescriptions

 National pharmacy 
coverage

 Generics cost $0

 For cold, flu, infection, 
muscle pain, and more

 Covers employee plus 
8 dependents

 Care navigation

 Bill negotiation

 Physician search

 Coverage review

 Rx assistance

 Cost optimization

 And more

 In-home support for 
adults with disabilities or 
elderly

 Daily task support

 Emotional support

 Caregiver respite

 Expert advice

 24 annual hours

 Treating children, teens 
& families

 Psychology, psychiatry, 
therapy and counseling

 $0 consults

 On-demand help

 Treat disorders

 6 annual visits per child

 Unlimited in-the-
moment counseling

 Legal & financial  
planning

 8 face-to-face visits

 Strict confidentiality

 $0 consults

 Family coverage

Virtual Behavioral 
Health

Virtual Urgent 
Care AcuteCare Rx

Companion 
Care

Family 
Behavioral Health

On-Demand 
CounselingAdvocacy

$0
Consult
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